
MEMORANDUM 

TO:  Mayor Rinker, Council President Buckholtz, Mr. Marquardt, Mrs. Mills,                 
  Dr. Parker, Mrs. Cinco, Mr. Marrie, Mr. Delguyd 
 
FROM:  Diane Wolgamuth, Director of Administration 
  Donna Heath, Senior Programming Coordinator 
 
DATE:  March 2, 2012 
RE:  Proposed Membership in Community Partnership on Aging  

  

 Attached is a detailed comparison of the senior services and programs currently offered 
by Mayfield Village with those offered by the Community Partnership on Aging.  As part of our 
review, we also investigated services available through Cuyahoga County Senior Adult Services 
and the Western Reserve Aging Network.  The majority of the services offered by Cuyahoga 
County are limited to low-income individuals1 and only if they qualify based on a needs 
assessment.  The Western Reserve Aging Network is a referral service only and does not 
provide any services.   

 Please note that membership in the Partnership does not preclude the Village from 
continuing to offer and/or expand its current senior programming.  Where there is duplication, 
the Recreation Dept. will determine which activities or programs should be held here.  If the 
Village were to become a member of the Partnership, it is likely that some programs would be 
offered at Village facilities. 

 Following is additional information that we believe will assist your review: 

Community Partnership on Aging Proposal (12/22/11) 

 Attached  is a copy of the Scope of Work portion of the Partnership’s proposal.  Full 
membership in the Partnership has been quoted at $58,000/yr.  This includes access to all 
programs and services, social work services, volunteer services, and transportation.  The 
Partnership is also willing to provide partial services as follows: 
 

• Social Work - $20,000/yr. 

• Volunteer Services- $8,000/yr. 

• Transportation - $15,000/yr. 

                                                            
1 2010 Census data shows that 4.8% of Village residents over the age of 65 (approximately 40 individuals) are 
below the poverty line. 
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The Partnership is primarily funded by its member communities and donations.  Federal 
funding is currently 7% of their operating budget. 
 
Senior Population Utilization 

 When we spoke with members of the Commission on Aging, Recreation Board and 
Citizens Advisory Committee, they responded favorably to the idea of offering additional 
services to seniors.  Members who have been caregivers for aging family members particularly 
thought that the services would be invaluable.   

 Some members expressed concern about how many Village seniors would take 
advantage of the services offered.  Obviously, it is impossible to make this determination prior 
to implementation, but we can offer these numbers: 

• Per the 2010 Census, Mayfield Village has 1,072 residents over the age of 60.   

• An additional 561 residents are between 50 and 59 years old, a group needing services 
in the years to come. 

• Partnership Director Stacey O’Brien advises that, on average, utilization in the member 
communities is 15% to 20% of the senior population.  This means we could expect 160 
to 214 people to take advantage of the services.  At an annual cost of $58,000, the cost 
to the Village is $271 to $362 per person, per year.   

• The most widely utilized of our current senior programs is the Senior Snow Plowing 
Assistance Program.  This winter, 371 seniors took advantage of this program (both opt-
ins and opt-outs).  If participation in the Partnership were closer to this number, cost of 
full membership decreases to $156 per person, per year.  

Recent Inquiries 

 Donna has made a point of tracking inquiries received regarding senior services that the 
Village does not currently offer.  Since January 1, Donna has received two requests for a social 
worker, one request for housekeeping help, and four requests for transportation.   

Other Communities 

 Finally, we reviewed senior services offered by some surrounding communities: 

• Lyndhurst – original member of Partnership since 1978. 

• South Euclid - original member of Partnership since 1978. 

• Highland Heights - original member of Partnership since 1978. 

• Mayfield Heights – member of Partnership since February, 2011. 
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• Gates Mills – offers no senior services. 

• Richmond Heights – offers Meals on Wheels, transportation through Senior 
Transportation Connection, and some recreational activities.  They have a Seniors Club 
that meets regularly and offers speakers and annual parties. 

• Beachwood – offers social activities, transportation, and daily programming. 

• Willoughby Hills – offers social activities, trips, daily programming.  They also have a 
volunteer program that provides meals, transportation, housekeeping services, etc. 
when a need arises.   
 

None of these communities offer snow plowing assistance, except Willoughby Hills who has a 
list of snow plow contractors who will provide services at a 20% discount. 
 
 Please let us know if there is any additional information that you would like to review as 
you consider this proposal.  Partnership Director Stacey O’Brien has offered to attend a Council 
meeting to answer any questions that you might have.  Please note that the initial quote was 
prepared without the benefit of knowing what the Village currently offers to its seniors and 
what services we desire.  Based on our conversations with Director O’Brien, we believe that the 
Partnership is willing to be flexible in developing a program that will accommodate the needs of 
the Village’s senior population. 
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I.  Summary 
 

This proposal contains information related to the delivery of services to older adults 

(60+) living in Mayfield Village.  Community Partnership on Aging (formerly Tri-City 

Consortium on Aging), currently serving South Euclid, Lyndhurst, Highland Heights and 

Mayfield Heights, is submitting this proposal for consideration.   Community 

Partnership on Aging currently delivers the following programs and services: 

2011 Older Americans Act Title III funded services: 

 Congregate Meals 

 Group Transportation 

 Information and referral (Supportive Services) 

 

Other Services and Programs: 

 Extensive daily programming occurring in the community centers of each 

community served.  Programming includes exercise, health related and cultural 

activities, movies, discussion groups, book clubs, local presenters on a variety 

of topics applicable to older adults, and many others (see monthly newsletter 

for full schedule). 

 Volunteer services – offer residents opportunities to serve as volunteers or to 

receive volunteer services. 

 Homemaker Services – provides light housekeeping services to eligible older 

adults to support independent living.  

 Transportation to and from individual appointments and errands 

 Chore File (a listing of skilled and unskilled laborers who have submitted 

applications and have had references checked) 

 Travel Program 

 Counseling and other Social Work services 

 

The purpose of this proposal is to extend the opportunity to Mayfield Village to 

become a full partner, in cooperation with the cities of South Euclid, Lyndhurst, 

Highland Heights and Mayfield Heights, in offering services to older adults through 

Community Partnership on Aging (CPA).  These services would be offered to the 

community as a city service.  The acceptance of the option of a full membership would 

be the commitment by Mayfield Village to join the Partnership as a full member, over a 

span of two-years (2012-2013).  

 

For the year 2012, the proposed cost for full partnership services to Mayfield Village is 

$58,000. An option for partial services is delineated as well (see full explanation on 

pages 5 and 6). 
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II.   Introduction  

 

The Community Partnership on Aging was established in 1978 as a cooperative 

venture among the cities of South Euclid, Lyndhurst and Highland Heights.   In 2011 

Mayfield Heights joined the Partnership.  Financial support is provided by the cities 

served by the agency, Federal Title III funds from the Older Americans Act of 1965 

through the Western Reserve Area Agency on Aging, and donations.  Volunteers also 

make an invaluable contribution of their time and energy. 

The mission of the Community Partnership on Aging is to promote independence, a 

healthy lifestyle, community involvement and opportunities for personal growth.  The 

mission is carried out through planning, coordinating and providing services that 

enhance the dignity, security and well-being of older adults in our communities.   

Title III funding targets priority populations including those older adults who lack 

social supports, are economically disadvantaged, are of minority status, or who 

experience other barriers to accessing resources including physical or cognitive 

disabilities.   

There are fifteen part-time employees and three full time employees that work on 

behalf of the older adults in the four cities, delivering programs, services and 

providing support.  Transportation services are subcontracted to Senior 

Transportation Connection.  In addition, student interns and volunteers are also 

utilized to ensure needs are being met. 

The agency has a long history of providing quality programs and services to older 

adults in the communities it serves.   The staff have a high level of commitment to the 

population and many have been with the agency for years. 

  

 



 

C
o

m
m

u
n

it
y
 P

a
rt

n
e

rs
h

ip
 o

n
 A

g
in

g
: 

S
c

o
p

e
 o

f 
W

o
rk

 

5 

 

III.  Scope of Work 

A. Full Membership  $58,000 

Full partnership will include the provision of and access to all programs and services 

offered by CPA to Mayfield Village Residents.   Community Partnership on Aging staff 

will be responsible for the development, implementation and oversight of all aspects 

of the programs and services as well as any costs associated with them.  The Executive 

Director will ensure that current contractual relationships that exist between providers 

(Senior Transportation Connection, exercise instructors, AARP Tax Aid, flu shots, etc.) 

are maintained and re-negotiated as needed.  The Director will also include Mayfield 

Village in any grant proposals submitted on behalf of the agency.  Clerical staff at 

CPA’s main office in South Euclid will provide additional support. 

Programming needs will be evaluated and a recommendation for programming will be 

offered at some point during the second half of 2012 to enhance current programs.  

All regularly scheduled programs and activities would continue to occur however CPA 

staff would offer assistance with the oversight and administration of those programs 

not being administered by the Recreation Department.  Programming currently offered 

in other CPA cities is comprehensive and focuses on improving quality of life, 

supporting independence and ensuring a variety of options for meaningful 

engagement.  Most programs and activities are offered at no charge or for a very 

nominal charge.  During the course of 2012, Mayfield Village residents will be 

welcomed at any existing programming in other CPA cities, and feedback will be 

requested of residents in regard to future programming needs to be considered for 

Mayfield Village.  Over the course of the year, information will be gathered and 

programs/activities will be offered as space is available.  Full programming, based on 

the needs and interests of the residents, will occur in 2013, at which time regular hours 

in the Community Center would be requested for planning purposes.   

Social Work services, including counseling, outreach, information, referral and 

consultation with other city and local professionals, will be available through a 

Licensed Social Worker.  Efforts will be undertaken to educate residents about the 

availability of the service (for full description of services see Social Work on page 6).  

This proposal assumes, based on census data, that approximately fifteen hours of 

social work services will be needed in an average week.  Over the course of the year, 

this will be more accurately assessed.  The option exists for a full time employee in this 

position, however the cost for the service would be modified to reflect the additional 

hours. 
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Mayfield Village residents will have access to all existing programs and services offered 

in the current partner communities.  The main office in South Euclid will serve as a 

place for calls to be routed at times when no one is in the Mayfield Village office. 

B. Partial Services 

If Mayfield Village prefers to utilize only certain services in 2012, options available for 

carving out are outlined below.  Please keep in mind that Mayfield Village residents 

may participate in any program offered through CPA in another city but that no 

program development, implementation or oversight will occur during 2012.  In the last 

quarter of 2012, recommendations will be issued and a meeting will occur to discuss 

potential services in 2013. 

Social Work -In-home assessments prior to service delivery.  This reduces future risk, 

allows for early problem identification, and improves quality of life through access to 

resources.  The aging population makes up 30.98% of the total population in Mayfield 

Village (Lyndhurst – 30.86%, South Euclid 18.52%, Highland Heights – 27.65%, Mayfield 

Heights – 29.22%)1. 

 It is anticipated that a Social Worker will be needed initially for an average of 15  

hours a week to provide services.  The option exists for a full time employee in this 

position, however the cost for the service would be modified to reflect the 

additional hours. 

 Ohio Benefits Bank (OBB) administration.  This software program is offered through 

CPA and identifies programs an individual is eligible for based on specific criteria.  

OBB offers the ability to apply for programs on-line, reducing the number of visits 

to public offices. 

 Assistance with paper applications for entitlement programs such as HEAP, 

Homestead Exemption, PIPP, Medicare Extra Help, water discount programs, 

pharmaceutical programs, etc. 

 Crisis intervention, need identification, implementation of person-centered plans, 

securing of resources, assistance to family caregivers, coordination with other 

service providers. 

 Information and referral to local resources including Meals on Wheels, housing 

assistance, and help with aging related challenges. 

 Consultation with city personnel in issues related to aging and assistance with 

handling problems and concerns with aging persons. 

 Community Partnership on Aging currently is an active participant in the Hillcrest 

Meals on Wheels Board, the Cuyahoga County Hoarding Task Force, the 

Community Solutions Council on Older Persons, the Aging Services Network of 

Euclid and the Cuyahoga County Municipal Offices on Aging Association.  

                                                   
1 NEO CANDO system, Center on Urban Poverty and Community Development, MSASS, Case Western Reserve 

University (http:./neocando.case.edu).  Based on 2010 Census Data 



 

C
o

m
m

u
n

it
y
 P

a
rt

n
e

rs
h

ip
 o

n
 A

g
in

g
: 

Tr
a

n
sp

o
rt

a
ti
o

n
: 

7 

 

 Administration of the Healthy Ideas program, which is an evidenced based program 

delivered by trained social workers in the home to help older adults manage 

symptoms of depression.   

 Short term supportive counseling for life adjustments and transitions 

 This proposal assumes, based on census data, that approximately fifteen hours of 

social work services will be needed in an average week.  Over the course of the 

year, this will be more accurately assessed. 

 

Total Cost $20,000 

 

 

Volunteer Services:  Civic engagement prevents isolation, staves off depression and 

maintains cognitive and physical abilities for both the volunteer and the recipient.  

 Recruitment, training and development of a diverse corps of volunteers in the 

city of Mayfield Village 

 Delivery of services including seasonal projects and initiation of individual 

services to residents (including friendly visitors, errand running, assistance with 

trash removal and recycling, minor home maintenance tasks) 

 Access to the “chore file” which is a listing of skilled chore people compiled 

from references and referrals from other seniors.  Applications are accepted and 

references are checked.  Inclusion of Mayfield Village trades-people will be a 

focus of growth. 

 Active exploration of places to distribute the monthly newsletter to ensure 

residents have access to information. 

 Presentation to and work with local businesses, organizations and faith based 

groups to identify potential volunteer groups. 

 

Total Cost $8,000 

 

Transportation:   

 Access to individual and group transportation for eligible, registered individuals.   

 Application of Fare Modification system to low income Mayfield Village 

residents 

 

Total Cost $15,000 
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IV. Timetable 
If full membership is pursued by Mayfield Village, service development and 

implementation will occur over the course of a two-year period (2012-2013) as both 

CPA and Mayfield Village assess needs, implement a mutually agreed upon plan, and 

carefully manage growth.   The following provides an overview of that time frame: 

 

2012 

 

Transportation services will be offered immediately to eligible, registered residents of 

Mayfield Village.  Transportation services are subcontracted through Senior 

Transportation Connection.  A Social Worker will meet with the resident to determine 

eligibility for this program (as well as to determine other potential needs, if 

appropriate) and facilitate the registration process.   Residents will be able to use the 

service to go to and from the congregate meal site, individual trips, and group 

shopping trips.  Fees to Mayfield Village residents for transportation services will be 

offered according to the Mayfield Heights fee scale ($2 each way for group trips and 

$3 each way ($5 for “extended zone”) for individual appointments with two round trips 

permitted in any given week.  Community Partnership on Aging currently offers a 

modification system, which allows low income residents to use the service at a reduced 

rate.   

 

Congregate Meals are currently offered on a rotating basis in the cities of Lyndhurst, 

South Euclid and Highland Heights.    Mayfield Village residents will have equal access 

to those meals.  In the event that the contracted number of meals may not be 

sufficient, a system will be utilized to ensure those who are at greatest nutritional risk 

will be served first, regardless of their city of residence. 

 

Private, fixed office space in Mayfield Village will be required for use by CPA staff, 

including a Social Worker and, on an occasional basis, the Director and Volunteer 

Coordinator.  CPA Social Worker and Director should have access to that space.  

 

Community Partnership on Aging will assume all responsibilities associated with 

registration, contracts, receipt of fees and payment for all services and programs it 

administers. 

 

The existing CPA bylaws will be changed to reflect the addition of Mayfield Village.  

The Mayor of Mayfield Village will be invited to attend the Council of Government 

meetings, joining the Mayors of South Euclid, Lyndhurst, Highland Heights and 

Mayfield Heights.  Meetings are held quarterly.  The Council of Government serves as 

the governing body for the Community Partnership on Aging.  Full voting rights will 

not be extended until 2013. 
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The Commission on Aging in each city appoints members, according to a formula 

based on the population, to serve on what is called the Community Partnership on 

Aging Commission.  This Commission meets ten times a year and serves to guide and 

support the agency.  In 2012, the make-up of the CPA Commission will be adjusted to 

include the designated number of Mayfield Village Commission members to serve, 

however full voting rights will not be applied until 2013.  

 

2013 

 

In the second half of 2012, CPA will issue recommendations for programming needs 

identified throughout the course of 2012 that have not yet been implemented.  Any 

additional programming desired by Mayfield Village will be implemented by the CPA 

Program Coordinator and her staff, as agreed upon.  All aspects of programming 

through CPA, including registration, collection of fees, contractual arrangements and 

payment will be handled by CPA. 

 

The Homemaker Program will be made available to residents of Mayfield Village.  The 

Homemaker Coordinator will identify and oversee the delivery of services.  She will also 

be responsible for billing for services rendered.  At the present time, a cost of $10 per 

hour of service is charged to the resident. 

 

The Mayfield Village Mayor will have full voting rights as a member of the Council of 

Government.  The appointed Mayfield Village resident(s) serving on the CPA 

Commission will have full voting rights. 

 

An annual budget will be prepared by the Executive Director of Community 

Partnership on Aging in the last quarter of each year to be approved by the Council of 

Government.  Each city’s financial obligation will be in accordance with the formula 

based on the total population of the city.  This formula will be applied for the 2013 

budget process (approved in 2012) 

 

V. Annual Budget 
If Mayfield Village proceeds with full membership, a formula using the total population 

of the cities based on 2010 census numbers will be utilized in 2013 to determine 

funding for the partner cities. The budget will be prepared by the Executive Director 

and submitted to the Council of Government for approval at the November, 2012 

meeting.  The formula currently used in submitting the annual budget is as follows: 
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City     population    % of total 

South Euclid    22,295     33.1 

Lyndhurst     14,001     20.8 

Highland Heights      8,345     12.4 

Mayfield Heights   19,155     28.5 

Mayfield Village    3,460      5.2 

 

 

VI. Key Personnel 
A part time Social Worker will offer services in Mayfield Village.  At this time, without a 

clear sense of the need, it is guessed that a Masters prepared social worker will spend 

approximately 10 hours per week in the office however, if the need is greater, those 

needs will be addressed by CPA Social Work staff.  Community Partnership on Aging 

staff will assume all aspects of the Human Services office.   

 

The Volunteer Coordinator will be an active member of the staff who will recruit, train, 

place and retain volunteers in Mayfield Village.  She will also be responsible for the 

development of relationships with local leaders to create meaningful projects within 

the community for volunteer work.  All requests for volunteer services will be screened 

by the Social Worker or Volunteer Coordinator to ensure feasibility prior to delivering 

services.  The Volunteer Coordinator will identify local merchants and organizations 

where our monthly newsletter can be distributed, better ensuring access by residents. 

 

Current CPA administrative staff will be utilized in the same capacity they are with the 

other communities to ensure consistent and timely communication, financial upkeep, 

gathering and reporting of data, etc. 

 

The Program Coordinator and her staff will be introduced if full membership is chosen.  

They will handle all communications with other parties coming to present information, 

teach classes or work with residents.  We have found that residents appreciate the 

benefits of CPA staff being on-site when programs and events are offered. 

 

The Homemaker Coordinator and Homemaking staff will assume the provision of 

housekeeping services in 2013 if full membership is sought.   

 

The Executive Director will provide supervision and oversight for all services, programs 

and personnel delivering services within Mayfield Village.  She will also be the one to 

secure funding, sign contracts and ensure staff are adequately trained and evaluated. 

 

  The current organizational chart can be found in the appendices. 
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VII. Appendices 
Community Partnership on Aging 
December 20, 2011 
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Stacey G. O’Brien 
Tri-City Consortium on Aging 

1370 Victory Drive 
South Euclid, OH  44121 

ObrienS@tri-cityseniors.org 
216-291-3902 

 

Education 
Masters in the Science of Social Administration, 1988.  Mandel School of Applied Social Sciences, Case 
Western Reserve University, Cleveland, OH. 
 
Bachelor of Arts in Psychology, 1986.  Albion College, Albion, MI. 
 

Work Experience 
 

Executive Director, Community Partnership on Aging, April 2007-present 

 Responsible for the development, implementation and oversight of services and programming for older 
adults and their caregivers in the cities of South Euclid, Lyndhurst, Highland Heights and Mayfield Heights 

 Secure funding through federal and local sources, grants and charitable contributions. 

 Management of 18 staff and all programming and services offered through the organization  

 Management of organizational budget 
 
Program Director, Menorah Park ACCESS Case Management , June 2006- April 2007 

 Development of community based program serving elderly in their homes. 

 Coordination of services to clients and consultation with families 

 Functional, cognitive, mental health assessment 

 Community education in form of programs to local senior buildings and groups 
 
Adjunct Instructor, Ursuline College, August 2004 to present 

 Education of Bachelor’s level students on classes available to Social Work majors   

 Curriculum development 

 Grade assignment 

 Most recent class taught Spring Semester, 2010 
 
Social Worker, Menorah Park Center for Aging, May 2004 to May  

 Responsible for legally mandated documentation including care plans, MDS 

 Coordination of care on an 8 bed sub-acute unit and a 36 bed unit specializing in the care of residents with 
dementia at various stages 

 Assessments, ongoing resident and family counseling, administration of MME 

 Service delivery to 100 plus apartment building serving seniors 

 Program Director of The Institute for Healthy Aging, coordinating educational programming and support 
services for the community 

 
Adjunct Instructor, ATS Institute of Technology, July 2006 to July 2007 

 Introduction to Sociology class taught to students pursuing RN degree.  Class offered quarterly 
 

mailto:ObrienS@tri-cityseniors.org
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Field Instructor – Ursuline College, CWRU Mandel School of Applied Social Sciences, Cleveland State 
University.  Training of Bachelor and Master level Social Work students in the practices of working with older 
adults in the community setting as well as macro-level social work practice.  Provide instruction and modeling 
of social work skills in addition to facilitating both personal and professional growth.   
 
Coordinator, Social Work, Hillcrest Hospital – August 1997 to May 2004. 
 Responsible for the supervision of social workers, nurse case managers and students 
 Provide education and training to students and new staff 
 Coordinate educational programs for staff on issues critical to hospital social work 
 Provide ongoing education to staff of 25 regarding community services, chronic and terminal illness, family 

work, counseling and assessment. 
 Social worker for general med/surg unit and coverage as needed throughout the hospital 
 Consultant to Emergency Room and other areas for difficult psychiatric and chemical dependency issues as 

well as patients with significant social issues. 
 Provide group supervision for practicing social workers either new to social work or working toward their 

LISW’s.   
 Coordination of resources materials for staff with strong knowledge of community resources 
 
Social Work Supervisor and Psychiatric Social Worker – Columbia St. Luke’s Medical Center, August 1995 to 
August 1997.  Supervision of staff and students, served as a director of Social Work and Quality Management 
departments in the absence of the director.  Responsible for daily assignment of psychiatric cases and services 
provided to those patients.  Also included: 

 Assessment, counseling and support to adult psychiatric inpatients and their families.  
 Coordination of social work services offered to psychiatric units 
 Utilization management for psychiatric inpatients and involvement in team addressing psychiatric denials 
 Participation in multidisciplinary rounds and treatment team meetings 
 Part of departmental Quality Improvement teams which reviewed psychiatric  policies and procedures and 

made recommendations for improvement  
 Chemical dependency assessment and referral 
 Provision of backup and coverage for inpatient adolescent social worker 
 
Community and Committee Work (current and past) 

 Member, Council on Older Persons, Center for Community Solutions, January 2011 

 Board Member, Hillcrest Meals on Wheels, 2008-2010 

 Co-Chair, Cuyahoga County Municipal Offices on Aging Association – 2009 

 Ursuline College, Social Work Advisory Board Member 

 Dementia Excellence Committee 

 STNA Dementia Certification Committee 

 Professional Networking Group 
 Ethics Committee, Hillcrest Hospital, reviews cases and establishes guidelines for ethical practice 
 Investigational Review Board, Hillcrest Hospital and Cleveland Clinic Health System, Eastern Region.  Board 

reviews all proposed research at Hillcrest Hospital and within the Eastern Region. 
 

INDEPENDENTLY LICENSED with Supervisory Status in Ohio 



Comparison of Availability of 
Senior Services

• Mayfield Village

• Community Partnership on Aging

• Cuyahoga County Senior Adult Services

• Western Reserve Area Agency on Aging



Comparison of Senior Services 
= Available            = Based on Needs Assessment            = Low-Income

Service Offered Mayfield Village Community Partnership 
on Aging

Cuyahoga County Senior 
Adult Services

Meals On Wheels

AARP Programs

Snow Plow Assistance

Social Activities
Classes & Programs

Information and Referrals

Daily Exercise and 
Educational Programming

Recreational Trips

Social Work Services

Congregate Meals

Group Transportation



Comparison of Senior Services 
= Available            = Based on Needs Assessment            = Low-Income

Service Offered Mayfield Village Community Partnership 
on Aging

Cuyahoga County Senior 
Adult Services

Volunteer Services

Homemaker Services

Transportation to 
individual appointments 
and errands

Chore File

Adult Protective Services/
Crisis Intervention

HEAP

Benefits Assistance

Daily Call-In Service



Current Services Offered to Seniors by Mayfield Village

• Meals on Wheels
• AARP Income Tax Assistance
• AARP Safe Driving Classes
• Snow Removal Assistance Program
• Bereavement Support Group
• Social activities: Games, Cards, Trips 
• Fitness Classes: Chair Exercise, Yoga, Tai Chi, Pilates, Zumba Gold, 

Senior Stroll (nature walk in the Metroparks), Dancing
• Educational Programming:  Watercolor Painting, Senior Speakers
• Annual Parties (Holiday, Anniversary)
• Upon request, referrals to Western Reserve Area Agency on Aging 

and County Senior Adult Services
• Upon request, referral lists are provided for transportation options 

and home health care assistance



The Community Partnership on Aging
• Daily Congregate Meals that rotate between member community facilities. 
• Transportation – weekly trips for local shopping as well as individual 

transportation to and from appointments and errands.
• Information and referral (supportive services).
• Daily programming in the community centers of each community served. 

Programming includes exercise, health-related and cultural activities, 
movies, discussion groups, book clubs, local presenters on a variety of 
topics applicable to older adults.

• Trips – approximately 15 per year to a variety of locations.
• Coordination of Volunteer services – offer residents opportunities to serve 

as volunteers or to receive volunteer services.
• Homemaker Services – provides light housekeeping services to eligible 

older adults to support independent living.
• Chore File (a listing of skilled and unskilled laborers who have submitted 

applications and have had references checked).
• Daily Call-In Service to serve as a check in on older adults alone at home.



The Community Partnership on Aging
Counseling & Social Work Services

• Social Worker on site 10-15 hours/wk.
• Ohio Benefits Bank administration (program to identify eligibility 

for assistance).
• Assistance with paper applications for entitlement programs (HEAP, 

Homestead Exemption, Medicare, etc.).
• Crisis intervention, needs identification, assistance to family 

caregivers, coordination with service providers.
• Information and referral to local resources including Meals on 

Wheels and housing assistance.
• Consultation with Village personnel.
• Administration of Healthy Ideas program (to help seniors manage 

symptoms of depression).
• Short-term supportive counseling for life adjustments and 

transitions.



Cuyahoga County Senior Adult Services

• Adult Protective Services.  In cases of abuse or 
neglect, a social worker will visit the home to assess 
the situation.

• HEAP – Home Energy Assistance Program.  Assistance 
with electric and gas bills and increasing energy 
efficiency (low-income households only).

• Benefits Check Up. Seniors complete a questionnaire 
to determine eligibility for federal, state and county 
assistance programs.

• Options for Elders.  A variety of services are available 
but all are contingent upon income levels and needs 
assessment.



Western Reserve Area Agency on Aging 

• The Western Reserve Area Agency on Aging is a referral 
service only.  No programming is offered.

• Information and Assistance Specialists assist with 
identifying needs and preferences, provide current and 
unbiased information on services that support 
independence and link seniors to organizations that can 
provide assistance.  

• Options Counselors are available to speak with seniors, 
family members, caregivers and/or significant others about 
community services and support to fit their needs and 
preferences and help guide them through the decision-
making process.

• Benefits Specialists screen for eligibility for public benefits 
and guide residents through the application process.
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