
 
MINUTES OF THE MEETING OF THE 

SAFETY & SERVICE COMMITTEE 
Monday, November 7, 2011 at 7:30 p.m. 

Main Conference Room - Mayfield Village Civic Center 
 
 
The Safety and Service Committee met on Monday, November 7, 2011 in the Main Conference 
Room at the Mayfield Village Civic Center.  Mrs. Cinco called the meeting to order at 7:30 p.m.  
 
 Present:  Mrs. Cinco, Mr. Marrie and Dr. Parker 
 
 Also  
 Present: Mrs. Mills, Mr. Wynne, Chief Edelman, Mr. Metzung,  
   Chief Mohr, Mr. Thomas and Mrs. Betsa 
 

 
FIRE 
     DEPARTMENT 
 
. Replacement Life Pac 15 Heart Monitor/Defibrillator 
 
Chief Mohr reported that this item is under State bid.  It replaces an 11 year old unit. We will be 
trading the old unit in.  The new one is $26,000.     
 
Mrs. Cinco asked if there were any questions.  There were none. 
 
 
POLICE/FIRE 
     DEPARTMENT 
 
.  Code Red Proposal 
 
Chief Mohr reported that we listened to a very informative presentation. This company is out of 
Florida.  They utilize the internet for alerting communities. They use cellphone, landline, e-mail.  
Whatever you give them, they use.   
 
What is impressive is it is economical compared to Reverse 911.  The speed in which they can 
get a message out is impressive.  They can notify all our residents of an emergency in four 
minutes.  I was impressed with their presentation.  The neat thing is geographically using Google 
mapping, say we have a lost kid down in the Metroparks, we can notify people all along Hickory 
Hill, Zorn, individual streets. We can take the community as a whole or individual streets and 
highlight the map, click it, record the message and it is out.  It was very impressive. 
 
Mr. Metzung asked, is it only used for emergency purposes or can it be used for every day 
practical purposes? 
 
Chief Edelman replied, the technology can be used for anything you want.  However, we would 
strongly recommend it be used for emergencies only.  When people keep hearing the phone ring 
with a recorded message saying, the softball games are rained out, they are going to ignore it. 
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Mr. Metzung stated, if I could follow up on this, I have had it to where when rubbish was 
delayed, they were able to call me and say, it’s delayed. Either a, leave it out or b, take it back in 
until tomorrow. That was really incredible. 
 
Chief Mohr stated, the issue is what you want it to be.  Like Rich just said, we don’t want it for 
the Recreation Dept.  It’s an emergency use, like several years ago when we had that windstorm 
and Wilson Mills was blocked.  This would be the perfect application to use.  Or for a water 
main leak. 
 
Mrs. Cinco stated, my daughter just got everything back in Connecticut. She had nothing, no 
phones, cable or electricity. 
 
Chief Mohr stated, but if she had a battery on her cellphone, she could have gotten the message.   
 
Mrs. Cinco stated, this is something to consider. 
 
Chief Edelman stated, it’s customizable.  The database is drawn not only from the white pages.  
Anybody can log into the website and put in any numbers they  would like. 
 
Dr. Parker asked, what is the cost? 
 
Mr. Marrie replied, $3,850 for the general emergencies and if you take weather, it’s $2,500 
more. 
 
Chief Edelman replied, the weather is a separate module.  
 
Dr. Parker asked, how does this compare to Reverse 911? 
 
Mr. Wynne replied, Reverse 911 is about $30-40.000. 
 
Chief Mohr replied, Reverse 911 is all land-line based.  It does not use the cellular technology.  
It does not use any of the texting technology. 
 
Chief Edelman added, and it’s limited to how many phone lines we have to call out. We would 
have to actually purchase the Reverse 911 equipment at the Village cost.  It’s limited to how 
much we have. 
 
Chief Mohr replied, Pepper Pike is paying thousands on this. 
 
Mrs. Cinco asked, you said Highland Heights already has this? 
 
Chief Mohr replied, yes.  And Mayfield Heights.   
 
Mrs. Cinco asked, and they are happy with it? 
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Mr. Marrie asked, every home could make a decision on whether they want it sent on their 
computer, cellphone, landline?  Whatever they put in is how they will receive it? 
 
Chief Mohr replied, yes. We can go down looking at the list and we could say, does this person 
live in Mayfield Village, yes, and then we can accept it.  It’s almost like the situation where, 
think of a college campus where there’s a potential, like when we had the break-ins. We can send 
notifications out to individual neighborhoods.  
 
Back to that weather module.  If you choose it, we can get that module that, say there’s a severe 
thunderstorm warning or tornado warning, you can get that on your cellphone or whatever you 
choose to place that also, landline. So, at 4:30 in the morning when there’s a storm system 
coming through, you can choose to have that warning transmitted through your device. 
 
Mr. Marrie has a tendency to agree that we should keep that it for emergencies only so it doesn’t 
get overplayed or downplayed.  I hear what Doug’s saying though.  Something like that is 
needed to have, but will it water down, it’s kind of like Peter and the Wolf if you get too much 
on there.   
 
Chief Mohr replied, I guess the question is, in speaking to the public safety of Highland Heights 
which has had it the longest.  You don’t overplay it. That’s the key.  But, how often does the 
garbage not get picked up?  It’s a message that you are signing up for that you want.  If you want 
that type of information, it’s there available to you. 
 
Mr. Metzung added, and really, those kind of things don’t happen that often.   
 
Chief Mohr stated, but I think that in the case of some sort of Amber Alert or lost child situation 
or public safety event, this is the way you blast it out.  They even used the example and tied in 
the siren systems around the country with more storm prone areas that sirens go off and Code 
Red goes off to.  Look at your pager to find out why the alarm is going off. 
 
Dr. Parker stated, and also for other situations like people get e-mails.  It may not matter how 
quickly they get that emergency, so if there’s an hour delay and they are checking their e-mail 
versus a phone call which is instantaneous. 
 
Chief Edelman stated, that’s why it is sent out over different media that you select.  A recorded 
voice message over your phone, it will send you a text message.  It will send you an e-mail.  
Whatever you choose.  Every resident can pick how they want to be notified. 
 
Mr. Marrie asked, more than one? 
 
Chief Edelman replied, yes. 
 
Mr.  Marrie asked, so I could select a phone call and my wife could select text? 
 
Chief Mohr replied, whatever you want.  In my house I would have the landline, the cellphone 
and the text.  Just click all three.  But my biggest fear is that with this proximity to 271 if we ever 
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had a hazardous emergency, we would have sheltering in place.  If we are taking care of the 
incident, who is taking care of the community?  Mutual aid.  So, sheltering in place, absolutely.  
This would blast out a message that immediately explained head to the east, head to the north or 
stay in your home. This was impressive. And knowing that, for example, Pepper Pike has had for 
years the Reverse 911 system.  They have staunchly supported that system. But in researching 
that, it takes a long long time for the messages to get out.  
 
As Chief alluded to, you own your own equipment.   Technology changes and they update this 
equipment. We don’t have to worry about having an obsolete computer. They always update 
their equipment according to the information presented to us. 
 
Chief Edelman added, we wouldn’t own anything. We would subscribe to the service.  If there’s 
any upgrades or anything else,  
 
Mr. Marrie asked, that’s their baby? 
 
Chief Edelman replied, that’s their baby and they take care of it. 
 
Mr. Marrie stated, I personally think it is a wonderful thing to have.  A couple years ago I 
brought up Reverse 911. There was an incident where somebody used it. I thought it was 
fantastic to have the Reverse 911 to warn people of situations. This is great because it’s as good 
as or maybe better and in some cases, from what you are saying better as far as speed and maybe 
having to put in numbers you want for a lot less money.  The other one was $30-40,000. 
 
Chief Mohr stated, one of the things so clearly stated to us is as society becomes more mobile as 
texting becomes the finger of choice.  Less and less landlines. There was a statistic thrown at us 
as to how many people who were leaving their landlines and just going with their cellphones.  
It’s remarkable.  As our society is mobile, you could be at the mall, you could be out to dinner 
and something happens in town, you are going to know about it.  You are not going home and 
the answering machine is lit.   
 
Mr. Marrie stated, this has my vote.  Mrs. Cinco agreed.  Mr. Marrie added, I am absolutely 
positively all for it. 
 
Mrs. Mills asked, what about these alert systems that these people wear?  
 
Chief Mohr replied, we just had an incident on Thornapple last week in which one of them used 
an I’ve fallen and I can’t get up.   It did its job. Very very well.  It anticipated she was not 
moving because she had fallen and struck her head. She was tangled up in her walker and 
knocked herself out. 
 
Mr. Marrie asked, is this the thing that they wear around their neck? 
 
Chief Mohr replied, yes, and it notified us.  We had worked with the son previously and with our 
grant we put the knockbox, we had the key, opened the front door and found her. We were in that 
house in two minutes. 
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Mrs. Mills stated, that’s good to know. 
 
POLICE 
     DEPARTMENT 
 
.  Purchase of 3 2012 Dodge Charger Police Cars (State bid) 
 
Chief Edelman stated, three cars are coming up to the end of their usable life.  One unmarked 
and two marked. They have mileage ranging in the 75-85,000.  I am requesting three new cars. 
 
Mr. Marrie asked, what would you estimate, in your notes you said one thing we will have to 
look at downstream would be some of the equipment won’t be able to retrofit.  What would be 
your guess, or is there no way of guessing? 
 
Chief Edelman replied, per car?  It really depends on how much I can cannibalize out of the old 
car. Ford is no longer producing the Crown Victorias. Anything custom designed to fit in a 
Crown Victoria would not fit in a Dodge Charger.   
 
Mr. Marrie replied, so probably a fair amount of it won’t fit then? 
 
Chief Edelman replied, I would say in the area of $3,000 per car.  But I won’t have those 
numbers until I know how much I can fit in. 
 
Mr. Marrie asked, is Charger the one that took over the business when Ford said they were 
pulling out? 
 
Chief Edelman replied, they have had the police package for maybe 5-6 years now.  Chevy put 
out a police cruiser, but it’s not as good.    
 
Mr. Marrie stated, on vacation this year in North Carolina, there was an officer driving a baby 
blue Charger.   
 
Chief Edelman replied a lot of departments in this area are going with the Charger and are happy 
with them.   They are nice cars.  These are on State bid. 
 
Dr. Parker asked, why did Ford decide to stop making them? 
 
Chief Edelman replied, I think it had something to do with the Federal safety standards.  It 
wasn’t worth it for Ford to change the design of the Crown Vics to meet the standards so they 
decided to discontinue it. 
 
Mr. Marrie stated, when they made that decision, they decided to get rid of the Mercury Marquis 
because it’s really the same car. 
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PARKS & RECREATION 
 
. Lighting for Parkview Softball Complex 
 
Mr. Thomas stated, I put this down because I actually got a postcard. We have two lighted ball 
diamonds at Parkview Softball Complex. We purchased the lights from Musco. They shipped 
them in 2004. We didn’t start using the ball diamond until 2005.  Our 7 year warranty starts 
when they ship the lights to us.  The bottom line is, I am not recommending that we need to do 
anything now, but I just wanted to let you know that Musco Lighting has a plan that if in need 
they will replace all the lights. There are 56 fixtures we have on our ball diamond lights. I gave 
you the e-mail I received from him and the thing which was 6,400 to replace.  Jim Dolatowski 
had a really great suggestion. He said, Bill, you ought to look at Monaco Lighting and see for the 
just for the heck of it what they would charge us.  Unfortunately I was only able to get from 
Monaco, I am working with Diane in the office, $90 an hour for two men and a cherry picker. So 
if they had to replace all these 56 fixtures, I have no idea what it would take. All I was looking at 
is a ballpark figure.  If it took them three days to change lights, we are not talking about the 
actual lights, we are talking about the main power.  The light bulbs.  I came up with if they did 
three days, that’s 24 hours.  This is $6440 is what Musco Lighting was charging. We don’t need 
to do anything because right now the lumens is in good shape. They are very bright. There have 
been no bulbs that have burned out in the 6 years we have been using them.  I am just letting you 
know that maybe down the road we may look at either Musco or Monaco to change the lights if 
we get to appoint where they are starting to burn out or the brightness is decreasing.  I think he 
said to me we used about 1800 hours. We have to start worrying about it when its 3600, so we 
are talking maybe a couple years.  I just wanted to let you know.  I thought it would be good 
information to have. 
 
 
SERVICE DEPARTMENT  
 
. Demolition of house at 6492 Wilson Mills Road 
 
Mr. Metzung reported this the Vitek estate. They are no longer there.   
 
Mr. Marrie stated, let’s fix it up and sell it. 
 
Mr. Metzung stated, you would have to put a couple additions on it.  It is horrendously small.  
It’s not in bad shape.  It’s small. 
 
Mr. Marrie asked, which one is it? 
 
Mr. Metzung replied, it’s the first one on Wilson Mills east of Raleigh.  With the driveway 
location, it’s not a good situation. 
 
Mrs. Mills stated, the kitchen is not as big as this table here.  It’s about half the size.  You have to 
go outside to change your mind. It’s bad.  It’s a two bedroom house. 
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Mr. Metzung stated, $4,900 explains the size of this house. 
 
Mr. Marrie asked, can you burn it? 
 
Chief Mohr stated, it’s too close to the wires.  It would be $6,000 by the time you are done. 
 
Mr. Marrie asked what about inside? 
 
Chief Mohr replied, if it’s plaster, I don’t dare do it. 
 
Mrs. Mills replied, it’s plaster.   
 
Mr. Marrie is just saying, maybe get some use out of it. 
 
Chief Mohr stated, we might burn it and at 3:00 in the morning its through the roof. EPA doesn't 
like those things. 
 
 
ANY OTHER MATTERS 
 
Mrs. Cinco asked if there were any other matters. 
 
Chief Mohr raised the issue of hoarding.  He and John Marrelli attended a meeting.  It is almost 
epidemic in Cuyahoga County. They are looking at social workers, mental health experts. Most 
of these people have some form of dementia. We attended an interesting meeting. We have had 
serious cases in Mayfield Village which we have kept quiet.   
 
Dr. Parker asked what it is about? Animals? 
 
Mr. Thomas replied, like newspapers, etc. 
 
Chief Mohr stated, thankfully it hasn’t been an animal issue yet. But we have had instances 
where we can’t look in the windows because it’s over the windows. We are going to check with 
the Health Department regarding participating and getting information. This is still exploratory. 
This is just to let you guys know. 
 
Mrs. Mills brought up the house on  Wilson Mills. 
 
Chief Mohr replied, fortunately there was family there.  The incidents brought up today were 
what happens when people reject their families.  Now what do you do?  This is how this is 
proceeding, looking at the big pictures on gaining the trust of these people. They have teddy 
bears, everything from giant pandas down to small teddy bears. They had trails going through 
this house. 
 
Mr. Marrie asked, a whole house full? 
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Chief Mohr replied, yes. The example used were they were starting to take these teddy bears out. 
The person just snapped and said, no, you cannot do this, get off my property.  Legally they are 
right. There’s nothing you can do.  Looking at this from a public safety perspective to protect 
society and the neighbors and them from themselves.  In our case here, they took 20 yard 
dumpsters out of that house and you would never know it because the yard is meticulous and yet 
you could not see in the windows because the stuff was piled up high. 
 
Mrs. Mills said no one realized what was going on there. 
 
Mr. Marrie asked, she was out and about town? 
 
Mrs. Mills replied, yes.  Her two children had been in town and they went away. I don’t know 
why they couldn’t see how their mother was living. She then had a stroke which precipitated the 
fact that the Village could now get involved. Eunice didn’t know how to handle it. The neighbors 
didn’t want to go down there. The woman always lived like that. 
 
Chief Mohr stated, the Health Department is now looking at the big picture as to how the 
community as a whole can now manage it.  It’s something new.  Just to let you know. 
 
Mr. Marrie stated, you might be saving their lives. 
 
Chief Mohr stated, they just had a fatality in Brooklyn. They couldn’t get in the house. 
 
Mrs. Cinco asked if there were any other matters.  There were none. 
   
There being no further business, the meeting adjourned at 7:50 p.m.  The next Safety and Service 
meeting is scheduled for Monday, December 5, 2011 in the Main Conference Room of the 
Mayfield Village Civic Center. 
 
Respectfully submitted, 
 
 
 
Mary E. Betsa, Clerk of Council 
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